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A sound way to deal with noise-induced hearing loss claims

W

e are all exposed to sound in
our everyday environments.
Normally, these sounds are
at safe levels that don’t damage our
hearing. But sounds can be harmful
when they are too loud, even for a brief
time, or when they are both loud and
long-lasting. These sounds can damage
sensitive structures in the inner ear and
cause noise-induced hearing loss (NIHL).
Depending on the level of exposure,
NIHL takes a long time before it is
noticeable, but once there is hearing loss
due to NIHL, it is permanent and affects
both ears.
What causes NIHL?
Hearing loss can be caused by
continuous exposure to loud sounds
over an extended period of time such
as constant drilling. Barotrauma on
the other hand is hearing loss due to
a one-time exposure to an intense
“impulse” sound such as an explosion, or
a pressure-event, and this is not NIHL.
Sound is measured in units called
decibels. Sounds of less than 75
decibels, even after long exposure, are
unlikely to cause hearing loss. However,
long or repeated exposure to sounds
from 85 decibels upwards can cause
hearing loss. The louder the sound, the
quicker NIHL occurs.
The distance from the source of the
sound and the length of time employees
are exposed to the sound are also
important factors in protecting hearing.

What do I need to prove NIHL for an
employee?
In terms of the Compensation for
Occupational Injuries and Diseases Act
(COIDA) an employee or their employer
must prove:
• the degree of hearing loss by
		 means of an audiogram;
• that the employee is exposed to
excessive noise in the workplace.
The employee / employer must
prove that the noise is greater than
		 85 decibels over an eight hour
day or 40 hour week. The higher
the intensity of the sound, the less
exposure time is needed for NIHL
to occur;
•
		
		
		
		
		

when the employee first started
working in a noise zone by means
of the initial screening audiogram
i.e. the baseline audiogram (which
could have been performed at a
previous employer); and

• that the type of hearing loss is
due to noise exposure and not the
		 various other causes of hearing loss
		 as confirmed in a medical report.
Please note that if the results of the
screening audiogram appear to be
questionable, refer the employee for a
diagnostic audiogram.
What do I need to submit to RMA for
NIHL claims?
Please submit the following documents:
• Two diagnostic audiograms
		 conducted on the same day with

		
		
		
		
		

a reasonable break between the
two audiograms. These should only
be conducted after 24 hours of the
employee having been removed
from the noisy environment;

• The baseline audiogram;
• A certified copy of an ID document
		 or passport;
• Certified proof of identity
		 completed by the Audiologist or
		 ENT specialist;
•
		
		
		
		

A full record of service,
documenting the noise level
exposure for each of the employee’s
occupations or positions during his/
her working career – if the employee
has not been exposed to noise, this
should also be recorded as such;

•
		
		
		
		
		

Medical report compiled by the
Occupational Health Practitioner –
this is the doctor responsible for
the occupational health
examinations of the company’s
employees; and

•
		
		
		
		
		
		
		
		

If the percentage hearing loss is
greater than 30%, the employee is
to be seen by an ENT (ear/nose/
throat) specialist. The ENT specialist
is to include in the first medical
report the full medical history of
the employee, such as treatment
with ototoxic drugs, ear surgery and
otitis media.

* Some information in this article is taken
from http://hearinghealthfoundation.org/
what-is-nihl
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Taking the stress out of accident earnings

W

hen one of your staff members
are injured on duty or contract
an occupational disease, part
of the requirement when reporting
the accident or illness, is to report the
employee’s earnings at the time of the
accident or illness.

• Payment for non-recurrent occasional
services;
• Amounts paid by an employer to
an employee to cover any special
expenses; and
• Ex-gratia payments whether by the
employer or any other person.

This can get rather complicated when
taking various increases, bonuses,
overtime and allowances into account,
creating uncertainty in terms of what is
included and what is excluded in terms of
earnings submissions.

What are variable and non-variable
earnings?

Earnings are a key component in
the compensation process. They are
used to determine compensation for
temporary total disablement, permanent
disablement and to compensate
dependents in the event of the
employee’s death.
Section 63 of the Compensation for
Occupational Injuries and Diseases Act
(COIDA) sets out which earnings are to be
used for purposes of compensation.
Which earnings are included and excluded?
Earnings include:
• The monthly earnings paid by the
employer;
• Food or quarters supplied by the
employer;
• Overtime payments for regular work
that is ordinarily performed; and
• Any allowance of a regular and
constant nature.
Earnings exclude:
• Payment for intermittent overtime;

constitute the cumulative allowances the
employee received during the six months
before the accident. These allowances can
be for overtime worked, production bonuses
and attendance bonuses etc. The cumulative
amount is then divided by six to determine
the amount to be declared as variable
earnings.
For example:
Safety bonus (R1500) + production bonus
(R1000) + overtime (R6650) = R9150
(cumulative total for six months)
R9150 ÷ 6 = R1525 (Average variable
amount per month for six months)

Non-variable earnings:
These are the consistent earnings and
include:
• the employee’s basic salary;
• any housing allowances; and
• any annual or incentive bonuses.

Earnings declarations in terms of section 51

It is important here to note that:
(i) If the employee’s basic salary fluctuates,
or is increased during the six month
period that has already been declared,
then an average must be calculated for
the six months’ basic salary.

If the employee is under the age of 26 or
working as an apprentice at the time of
the accident, it falls under section 51 of
COIDA, and the earnings are calculated
on future earning potential.

(ii) The annual bonus and/or incentive
bonus (if applicable) must be divided
by the number of months for which
it is payable. For example if it is paid
annually then it must be divided by 12.
If it is paid biannually, then it must be
divided by six, or if per quarter then by
three. This is then the amount that is
declared per month.
For example:
Annual bonus: R5000 ÷ 12 = R416,66
(This is the amount placed in the annual
bonus field)
Variable earnings
These are less consistent earnings and

In the case of an apprentice, the
calculations are based on the earnings of
a recently qualified person or a person in
the same occupation, trade or profession
with five years’ experience, whichever is
more favourable to the employee.
Similarly, in the case of an employee
under the age of 26, his/her earnings are
based on the earnings that a person of 26
years would normally have been entitled
to if performing the same work as the
employee at the time of the accident.
Alternatively, the calculations are based on
the earnings of an employee in the same
occupation, trade or profession with five
years’ experience, whichever calculation is
more favourable to the employee.
ACCIDENT EARNINGS

NOTE: Non Variable Earnings should be earnings of the month prior to the accident date
Non Variable Earnings

Completing RMA’s accident/disease
or section 51 forms

Annual Bonus divided by 12

Basic Salary

R5,000.00

Housing

R1,000.00

Annual Bonus

R416.66

Food

R0.00

Quarters

R0.00

Specify “Other”

R0.00

Specify “Other”

6 Mo

nths

ding

Note:

the a

ccide

Variable Earnings

nt

Undeground Allw
Production Bonus
Attendance Bonus
Safety Bonus

Any reimbursement that fluctuates from month to month. This
includes wages that vary from month to month

R0.00
Sub Total

prece
e

Overtime

Basic monthly salary

R6,416.66

Month 1 should be earnings of the month prior to the accident
Month 6 should be earnings of the seventh month prior
to the accident
Month 1
R0.00
R100.00

Month 2
R0.00
R0.00

Month 3
R0.00
R500.00

Month 4
R0.00
R250.00

Month 5
R0.00
R50.00

Month 6

Total

R0.00

R0.00

R100.00

R1,000.00

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

R250.00

R250.00

R250.00

R250.00

R250.00

R250.00

R1,500.00

R1,500.00

R0.00

R2,000.00

R0.00

R3,000.00

R150.00

R6,650.00

Specify “other”

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

Specify “other”

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

R0.00

Specify “other”

R0.00

Total

R9,150.00

(÷6) Ave Variables

R1,525.00

+Basic + Non
Variables

R6,416.66

= Accident Earnings

R7,941.66
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Continuing education for
former RMA pensioners

Blowing
the whistle
on fraud

A

s is constantly being reinforced
through our values, RMA is
committed to conducting
healthy business practices with honesty
and integrity. This not only ensures a
stable work environment but also the
long-term future and success of RMA as
a company.
If you suspect fraud – either by an RMA
employee or by any of our clients,
healthcare providers or suppliers don’t delay, contact the anonymous
RMA fraud and ethics line as soon as
possible.

•

•

Operators will try to obtain as
much information as possible in
order to understand the situation
clearly.
The information is then analysed
and forwarded to designated
senior officials of the company who
will decide on corrective action to
be taken.

Happy to study… Paulina Verissio accompanies
her two children, Janet Moises Langa and Moises
Anastacio Langa Junior, to school thanks to the
RMA sponsorship.

W

hen RMA Mozambican
pensioner, Moises Anastacio
Langa, passed away on 14
January 2011, his family’s pension ceased
due to the cause of death not being
related to his injury sustained at work.

Don’t support it, report it!

His widow, Paulina Verissio, was
therefore no longer in a position to send
their two children to school and so, in
January 2015, she applied for assistance
from RMA’s social fund to enable her
children to continue their education.
In line with its Caring, Compassionate
Compensation philosophy, RMA granted
the sponsorship.

How does it work?

Make a real difference and report
what you know to Deloitte’s Tip-offs
Anonymous for the good of everyone.
Don’t be a part of the problem, rather
be a part of the solution.

Over and above the school fees, the two
children, Janet Moises Langa, grade 8, and
Moises Anastacio Langa Junior, grade 10,
were assisted with school uniforms, books
and other required materials.

•

Contacts:

With much appreciation for the
assistance, both children are doing
well in their studies at the Nhancutsi
Secondary School in the Manjacadzi
district, Gaza Province, Mozambique.
The director of the school sends regular
report cards to RMA to monitor their
results and progress.

The RMA fraud and ethics line is
managed by Deloitte through Tipoffs Anonymous and is therefore
totally independent of RMA, ensuring
anonymity. No one will therefore ever
know who reported the fraud or the
dishonest and inappropriate behaviour.

•

Anyone can contact the Fraud Line
through the dedicated toll-free
telephone number, email or the
generic post or fax facilities. All
these facilities are independently
managed by Deloitte’s Tip-offs
Anonymous.
Trained operators respond to calls
in English 24 hours, seven days a
week; and in all the official national
languages during business hours,
365 days per year.

•

Although you may choose to tell
Tip-offs Anonymous who you are,
the tip-off report will never reveal
your identity or even your gender
(unless you choose your identity to
be made known to the company).

FreeCall phone: 0800 21 22 56
FreeCall fax: 0800 00 77 88
Email: tip-offsline@tip-offs.co.za
FreePost address: Tip-offs Anonymous,
FreePost KZN 138, Umhlanga Rocks,
4320

Says Langa Junior: “I appreciated the
help that RMA has given me and I
make every effort to pass the class. I
recognise that RMA has given me a great
opportunity to learn”.
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